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Together, we can all live 
successfully in our community.

To help people achieve their 
optimal health and well-being 
in the community, LOFT offers 
unwavering support and hope.

Accountability, excellence, 
proactivity, leadership, 

adaptability, respect and 
inclusiveness.

VISION MISSION VALUES

LOFT Community Services is grateful to be able to offer services in this 
territory. This has, and continues to be, a home for many Indigenous persons 

for thousands of years. We would like to take a moment to acknowledge 
the original caretakers of this land - the Wendat, the Haudenosaunee (pron: 
how-DEN-o-show-nee ), and the Anishinaabe (pron: a-NISH-i-nah-bay), with 

special recognition to the Mississaugas of New Credit First Nations. 

We are grateful that they cared for the land in such a way that we are able to 
celebrate this concert together. Please take some time to be present, have a 

moment of reflection and think about how you are acting towards  
Truth and Reconciliation.

LAND ACKNOWLEDGEMENT



This year, our Home for the Holidays concert remains a 
virtual celebration, offering us the opportunity for more 
viewers to share in the joy of this beloved tradition. LOFT 
has been providing mental health, addiction and housing 
support to the most vulnerable in our community since 
1953. We are thrilled that so many longtime friends and 
supporters are watching with us again this year.

For our 31st annual concert we have the unique 
opportunity to celebrate how far we have come, while 
reflecting on all the ways the pandemic has changed 
the way we think about mental health and community.  

During the pandemic, job loss, food insecurity and 
homelessness have caused calls for crisis intervention 
and counselling in Toronto to spike 50%. Suspected 
overdoses have surged 62% and food insecurity has 
increased 39%.  We have come a long way, but these 
statistics remind us that we must continue to be there 
for one another.  

As we gather together virtually to enjoy the concert  
from the comfort of our own homes, we are eternally  
grateful to have you with us. This year, watching from 
home means doing our part so the pandemic can end 
that much quicker.

Home is a feeling of community. It means having a 
place that will welcome you no matter who you are, or 
what you are going through. For thousands of folks, a 
LOFT home means having a place to build a better 
future. That’s why your support is so meaningful. 

I hope you will enjoy this year’s spectacular musical line 
up. We are grateful to have so many award-winning 
musicians lend their talents to our broadcast! Our 
goal is to kick off the holiday season together with you, 
spread some joy, and make sure that everyone in our 
community feels like they have a place to call home. 

Wishing you warmth and good health this holiday,

Heather McDonald, MSW 
CEO
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HOME FOR THE HOLIDAYS CO-ARTISTIC DIRECTOR

Diane
Leah
Home for the Holidays Music 
Director and Pianist

With credits that span 40 years in Canadian music, Queen’s Diamond Jubilee Medal 
winner Diane Leah is an experienced pianist, composer, educator, and music director. 
Diane has worked with an array of artists and her music theatre credits include Young 
People’s Theatre production of Beauty and the Beast and We Will Rock You. During 
COVID, Diane collaborated with Joe Matherson and Louise Pitre on a children’s 
musical Jethro, The Runaway Puppy. Diane currently works with aspiring actors at 
Toronto’s Randolph Academy. 

I have been associated with LOFT’s Holiday show for at least ten years as a musician 

and have acted as Music Director since 2019.  It is gratifying to be associated with 

an organization that is so worthwhile and to work with people who care deeply about 

the work that LOFT does.  Marrying music with a good cause creates the best of 

both worlds for me.

This year, singer and broadcaster Heather Bambrick and I are sharing the role of 

Artistic Director in addition to our other responsibilities.  Our goal is to capture the 

aspect of home, warmth and community.  In our country, this means diverse kinds 

of music.  The programme this year will touch on the East Coast Celtic tradition, 

pass through Quebec and arrive in Toronto.  From jig to jazz, we are planning a 

light-hearted evening, abetted by Ms. Bambrick’s friendly hosting style.

While we are able to be more “normal” this year, there is still caution and careful 

interaction between people.  Our hope is that “Home for the Holidays” will get us 

all in the spirit of the season while supporting and learning about an amazing 

organization.

All of the very best to you and yours for a happy and safe New Year.



PERFORMANCES LISTING

Heather Bambrick & Diane Leah
“(Maybe We’ll Have) Christmas This Year”

Hogtown Brass  
“It’s Beginning to Look a lot Like Christmas”

Thom Allison  
 “A Place Called Home” 

“(There’s no place like) Home for the Holidays” 
“I’ll be Home for Christmas”

Broadsway  
“Jingle Bell Rockin’ Around the Christmas Tree”

Denzal Sinclaire  
“What Child Is This?”

Vanessa Sears  
“What Christmas Means To Me”

Curtis Sullivan  
“O Holy Night”

Alex Cheung  
“Silent Night”

Denzal Sinclaire & Heather Bambrick  
“Marshmallow Wonderland”

Gospel Quintet  
“Mary Don’t You Weep”

Ma-Anne Dionisio  
“Grown Up Christmas List”

Jackie Richardson 
 “Stand”

Louise Pitre
 “Petit Papa Noel”, “C’est Hiver (Let It Snow)”, 

“Noel Blanche (White Christmas)”, “Le Traineau 
(Sleighride)”, “When A Child Is Born”

Alex Cheung 
“Christmas in Killarney”
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FEATURED PERFORMERS

Heather Bambrick is a JUNO-nominated vocalist and 
one of Canada’s top jazz vocalists, who’s collaborated 
with Fred Hirsch, Gene DiNovi, Guido Basso, Rob 
McConnell, Peter Appleyard, Phil Nimmons, the Toronto 
Symphony Orchestra, the Newfoundland Symphony 
Orchestra, and many others. 

Heather has released four solo recordings, all of which 
were nominated for Jazz Recording of the Year at the 
East Coast Music Awards, including You’ll Never Know, 
which was also nominated for Vocal Jazz Recording of 
the Year at the 2017 JUNO Awards. Her most recent 
recording, Fine State, was praised by critics and fans 
alike as her best work to date.  

Heather is also one of Canada’s top voice actors, voicing 
characters for commercial campaigns and several 
Emmy Award-winning animated series, including Daniel 
Tiger’s Neighborhood, Wild Kratts, and Justin Time. 
For almost 20 years she’s been hosting and producing 
shows on JAZZ FM91, twice named the National Jazz 
Awards’ Broadcaster of the Year, and most recently 
receiving the inaugural 2020 Canadian Broadcasting 
Award for Best On-Air Host (Music).  

Louise Pitre is known as the grande dame of Canadian 
musical theatre. In addition to headlining the Toronto, 
U.S. touring and original Broadway company casts 
of Mamma Mia!, Louise is known for her signature 
performances as Piaf in Piaf/Dietrich: A Legendary 
Affair, Dr. Madden in Next To Normal, The Snake in 
The Little Prince and Fantine in Les Misérables. She 
also earned raves for leading roles in Luck Be A Lady, 
Company, Gypsy, Mame, Young People’s Theatre 
productions of Annie and Sweeney Todd, just to name 
a few.

Louise made her Carnegie Hall debut in 2009 in the 
role of Ulrika in Kristina by ABBA’s Benny Andersson and 
Bjorn Ulvaeus, which she reprised at Royal Albert Hall 
in 2010. With W. Joseph Matheson, Louise co-created 
and co-starred in The Times They Are A’Changin’ for 
the Harold Green Jewish Theatre. Louise has performed 
with orchestras across Canada and the U.S. and appears 
in concert regularly with musical director Diane Leah 
throughout North America.

Her small screen appearances include; Over The 
Rainbow, Merry Matrimony, Lifetime’s A Christmas 
Wedding, Recipe for a Perfect Christmas, MVP, 
Flashpoint, the CBC biopic Celine and Star Portraits. 

Heather 
Bambrick
Home for the Holidays 
Host and Co-Artistic 
Director

Louise 
Pitre



PERFORMERS

Ross MacIntyre is one of Canada’s most accomplished 
and respected jazz bassists. His body of work spans 
three decades, and can be heard on over a hundred 
recordings including 12 JUNO-nominated albums. 
He has collaborated with some of the most influential 
musicians on the Canadian scene including Matt Dusk, 
Emilie-Claire Barlow, Jesse Cook, Elizabeth Shepherd, 
Kellylee Evans, Geoffrey Keezer, and many others. His 
music theatre credits include the Mirvish productions 
of The Lion King, Phantom of the Opera, Follies and 
regular performances at the Shaw Festival.

Broadsway is the brilliant combination of fabulous 
voices, clever arrangements, timeless music, and 
side-splitting humour! Heather Bambrick, Diane Leah, 
and Julie Michels combine their musical experience 
in an act that is eclectic and funny. From their first 
performance, Broadsway has created quite a buzz – and 
fan base - from Roy Thomson Hall and the Jazz Bistro 
in Toronto, to Birdland and the Metropolitan Room in 
New York. They’ve been featured in Canada’s top jazz 
and cabaret festivals, as well as various concerts and 
feature presentations. Their music ranges from jazz and 
theatre, to pop and classical, delivered with passion, 
power, and poignancy. 

Canadian Screen Award winner Thom Allison has 
appeared on Broadway in Priscilla: Queen of the Desert 
and in the original Canadian companies of Miss Saigon, 
The Who’s Tommy and Rent. Thom has spent time at 
both the Stratford Festival and Shaw Festival appearing 
in Romeo and Juliet, Pericles, My Fair Lady, Threepenny 
Opera, Wonderful Town, His Girl Friday and the critically 
acclaimed Ragtime, just to name a few. His has also 
appeared on the small screen in KILLJOYS, Hudson & 
Rex, Murdoch Mysteries, Over the Rainbow and Kim’s 
Convenience. 

Hogtown Brass is a dynamic Canadian ensemble 
comprised of accomplished musicians from a variety 
of artistic backgrounds. Known for their unique 
arrangements and new compositions, collaborations 
with vocalists and instrumentalists, along with 
performances in standard and non-traditional spaces, 
Hogtown Brass is on a mission to reinvigorate the 
entire concert experience for their audiences. Past 
performances include; TD Toronto Jazz Festival, Guelph 
Connections Concert Series, Richmond Hill Centre for 
the Performing Arts, Toronto Chamber Players, CityTV 
Carol Sing, and a tour through Atlantic Canada, Atlantic 
Festivals of Music, as well as a residency with the Sistema 
New Brunswick music education program. 

Ross 
MacIntyre

Broadsway

Thom 
Allison

Hogtown Brass 
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PERFORMERS

Denzal Sinclaire is one of Canada’s most popular jazz 
vocalists and is ranked among the finest jazz singers of 
his generation.  From the moment he steps on stage, 
he seems to naturally and effortlessly evoke a profound 
emotional interaction with his audience, touching the 
listener with his passionate and sincere delivery and 
the purity of the message in every song he sings. He 
has graced the stages of numerous concert halls and 
festivals around the world, and performed with renowned 
artists such as Wynton Marsalis and the JALC Orchestra, 
Michael Feinstein, The Count Basie Orchestra, and the 
WDR Big Band. 

Baritone, Curtis Sullivan, made his way to Toronto 
from the brisk shores of northern New Brunswick. A 
performer with a particular interest in the baroque era, 
he has performed with various production companies in 
a variety of repertoire. Curtis has collaborated with the 
artists of Opera Atelier for 20 seasons and ventured 
onto other enriching terrain at the Stratford Festival, 
Vancouver Opera, Calgary Opera, the National Arts 
Centre, San Francisco Opera, the Kennedy Center, and 
many more. Curtis has also performed with symphonies 
and opera companies across the U.S., France, Japan, 
Singapore and South Korea. 

Vanessa Sears is a Dora Award, Toronto Theatre Critics 
Award and BroadwayWorld Award-winning performer. 
Debuting as Nicola in the Canadian premiere of Kinky 
Boots, she has since starred on stages and screens 
across Canada. Her many credits include; Emmie in 
Caroline or Change, Mum in Billy Elliot, Ronette in the 
Stratford Festival’s Little Shop of Horrors, Mary Poppins 
in Mary Poppins, Dorothy in Young People’s Theatre The 
Wizard of Oz, Suits, The Beaverton, Sex/Life and Y: The 
Last Man. Vanessa is excited to continue expanding 
her skill set and artistic practice as an RBC Directing 
Apprentice. 

A classical violinist, Toronto musician Alex Cheung is 
continuing his journey through different musical styles 
and genres. Alex loves performing live, entertaining 
audiences from venues such as Free Times Cafe, C’est 
What? and the Montreal Jazz Festival. He is part of 
Celtic/East Coast band Up All Night and electronic/
rock band Orson Wilds. Alex has collaborated with many 
artists and bands, including Julie Crochetière, the late 
Kenny Maclean, the BIG SOUND, Often Running, and 
the McFlies. Alex teaches violin, chamber music and 
music theory at his private studio, University Settlement 
Music & Arts School and Yip’s Music and Montessori 
School. 

Denzal 
Sinclaire 

Curtis 
Sullivan 

Vanessa 
Sears 

Alex 
Cheung 



PERFORMERS

Philippine-born, Canadian actress and four-time Dora 
Award nominee and winner, Ma-Anne Dionisio is best 
known for her role as Kim in the Canadian Premiere 
production of Miss Saigon. She has since reprised the 
role at Sydney’s Capitol Theatre, London’s Theatre and 
Toronto’s Four Seasons Centre for the Performing Arts. 
Her other credits include; The Waiting Room, Mirabelle 
and Me, Schitt’s Creek, Eponine in Les Misérables, 
Bertrande in Martin Guerre and Maria in The Stratford 
Festival’s West Side Story, to name a few.

Jackie Richardson is an electrifying, award-winning, 
world-class performer and one of Canada’s foremost 
singers of gospel, blues and jazz. Jackie began her 
career at the age of seven singing in her church choir. 
Since then, she has acted in film, theatre and television 
and toured across Canada and the world performing 
with renowned artists such as Ray Charles and Celine 
Dion. Jackie is known to be very passionate about the 
need to bring more focus and support to Black Lives 
Matter as well as children and women’s issues. 

Jeremiah Sparks has joined former members of The 
Nylons; Micah Barnes, Gavin Hope, Billy Newton-Davis 
and Mark Cassius to create au Capella super group The 
Gospel Quintet.

Micah Barnes, former member of The Nylons

Born in Vienna and raised in Canada, JUNO Award 
nominee Micah Barnes cut his teeth in the cabarets 
and jazz clubs of the city, before touring the world as 
a member of The Nylons. In the years since, Micah has 
become an international solo artist with top-charting 
hits.

Billy Newton-Davis, former member of The Nylons

Singer, songwriter and recording artist, Billy Newton-
Davis, is a four-time JUNO Award winner who has 
performed on Broadway, the New York Night Club 
scene, and across Europe, Los Angeles, and Toronto. 

Mark Cassius, former member of The Nylons

Composer, arranger, lyricist, musical director and theatre 
performance instructor Mark Cassius has a vast career 
including Broadway roles in Jesus Christ Superstar, 
Ragtime and Shenandoah. 

Gavin Hope, former member of The Nylons

Gavin Hope is a three-time JUNO Award nominee, 
both as a solo vocalist and as a member of The Nylons. 
Gavin has toured the globe as a solo vocalist, sharing 
appearances with the likes of Natalie Cole, Deborah 
Cox, James Brown and Aretha Franklin. 

Jeremiah Sparks

A life-long singer and pianist, Jeremiah Sparks was a 
choir director and church organist for over 20 years. He 
has performed such memorable roles as Mufasa in The 
Lion King, Louis Armstrong in Satchmo Suite, and “PA” 
in the Canadian premier of Color Purple.

Ma-Anne 
Dionisio

Jackie 
Richardson

Gospel 
Quintet 
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Vanessa Sears warms up on stage  
at Koerner Hall

A behind the scenes look at last 
year’s show 

Celebrating in person at St. James 
Cathedral in 2019

Our goal is to help clients live independently and with 
dignity, at home or with us 

LOFT staff have stepped up like never before during the 
pandemic

LOFT maintains a range of housing options to meet the 
diverse needs of the community

LOFT is committed to providing clients with consistent  
access to food which helps support their health and 
recovery 



ACKNOWLEDGEMENTS

Celebrating its 50th anniversary, Performance at 
The Creative School is proud to be involved with 
LOFT Community Services’ 31st Annual Home for 
the Holidays Concert. 

Performance brings together diverse change-
makers to envision, build, and lead the future of 
performance. We are passionate about applying 
performance to provoke compelling human 
connections. Under the direction of Caroline 
O’Brien, Chair, Performance offers BFA degree 
programs in acting, dance, and production + 
design. We provide students with a solid foundation 
of practical knowledge, production experience, 
and skill development combined with a rigorous 
academic curriculum. Performance alumni have 
earned distinction worldwide for their talent, 
versatility, and professionalism. Located in the heart 
of Toronto’s entertainment district, the school has 
benefited students through its constant interaction 
with the professional arts community. We draw 
from the country’s top professionals to guest 
lecture, conduct workshops, direct, choreograph, 
and design senior productions. 

For more information, please visit  
www.ryerson.ca/performance.

Artistic Directors – Heather Bambrick & 
Diane Leah 

Your Host – Heather Bambrick
Musical Director – Diane Leah

Director of Photography – Emily Sorlie 
Technical Director – Scott Martin 

Audio Operator – Wayne Deering, RP Dynamics
Set Decorators – Bill Corcoran & Mike Scott

Staging and Lighting – Ryerson Alumni Crew
Post Production – Stature Films

Post Audio – Audio Process
LOFT Video Editing – You Want Pizzazz 

Koerner Hall Performances
Show Producer – David Kitching 
Artistic Director - Micah Barnes

Director – Heather Jenken

LOFT Community Services Team  
Heather McDonald, CEO 

Mary Jo Smith, Board Chair 
Mona Lee-Tam 
Cara Williams 
Sanzeeda Ali 

Lindsay Cormack
Debora Jesus 
Rumsha Khan 
Cathy Inkster 

Berely Jarabata 
Kay Roesslein 

 
Ryerson Staff

Caroline O’Brien
Peter Fleming
Scott Martin

Bonnie Thompson
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2021 CONCERT SPONSORS

Production Sponsors 

In-Kind Support

Gold Ring Sponsors

Diamond Star Sponsors

Brass Band Sponsors & Holiday Hosts

The generous support of our Home for the Holidays Concert donors and sponsors, make it possible for 
LOFT to keep expenses low and generate the greatest possible impact for our clients. 

Our sincere thanks to all of our sponsors, including those who have contributed after this program went 
to print.  

DON & JANE  
FRASER 

CONNOR, CLARK & LUNN 
PRIVATE CAPITAL

SUSAN GILLESPIE &  
DON DRINKWALTER 

JOE & MARY  
FRANCES SHEEHAN 

JOHN & ANGELA 
CALIENDO 

ENFIELD WOOD  
LLP 

GRANT THORNTON 
LLP 

ELEGANT MOVE  
SYSTEMS 

TAYLOR DEMERS 

DAVID & JANIS 
LEONARD 

CI PRIVATE  
WEALTH                       

BILL & KAREN
BARNETT                     

JAZZ.FM91

BLG  
FOUNDATION



LEAP OF FAITH CIRCLE DONORS  

LOFT is honoured to recognize our Leap of Faith Circle (LOFC) donors who have renewed their support 
since April 1, 2021. This special group of donors contributes $1,000 or more annually and as the pandemic 
continues to drive increased demand for housing, addiction and mental health services, we are grateful 
now, more than ever, to those who contribute at this generous level. Thank you for taking a “Leap of Faith 
Together” with us.

Our sincere thanks to all of our supporters, including those who have contributed after this program went 
to print. We are proud to recognize our full list of 2020-2021 donors here: www.loftcs.org/our-donors

* Indicates LOFT Staff and Board Members

James Anok & Daniel Brereton

Bruce Avery

The Estate of Marion Ada Ball

Bill & Karen Barnett

The Bishop Kenneth Maguire 
Trust of the Anglican 
Foundation of Canada

Gabrielle Bochynek

Sylvia & Klaus Bogner

Brettany’s Legacy: the 
Brettany Biggs Fund at Toronto 
Foundation

Lois I. Broad

Todd Brown

BT Halo Security Inc.

Luzviminda Caceres *

Cadillac Fairview Corporation 
Limited

John & Angela Caliendo

Brian & Ellen Carr

Carole Chabot & Derek Dodd

The Church of Saint Timothy

CI Private Wealth

Gregory Clapp

Paul Cockburn

Jack Cockwell

John Cumming

Daily Bread Food Bank

John W. Dow

Patrick Duffy

Enfield Wood LLP

Dick * & Darleen Falconer

Matthew Flynn *

Don & Jane Fraser

Freedom International 
Brokerage Company

Rosa Galluzzo *

Camilla Anne Goddard

Janet R. Gouinlock

Grace Toronto Church

The Honourable William C. & 
Mrs. Catherine Graham

J. Douglas Grant

Grant Thornton LLP

Scott Griffin

The Harold E. Ballard 
Foundation

Carrie Hayward *

Gail Henderson

Jeff & Beth Herold

Hicks Morley Hamilton Stewart 
Storie LLP

The Home Depot Canada 
Foundation

Mary & William Horan

Shayne & James Hutton

The Incorporated Synod of the 
Diocese of Toronto

J.S. Cheng & Partners Inc

Jackman Foundation

J. Thomas L. James

The John C. and Sally Horsfall 
Eaton Foundation

David & Stephanie Keeley

Anne Le Feuvre

M. Olivia Lee

Mona Lee-Tam *

David & Janis Leonard

MAC Viva Glam

Donald & Catherine MacOdrum

Lauren E. Marshall

David & Joyce Mason

MAZON Canada

Gladys & Bob McClellan

Terry McCullum

Heather McDonald *

A. Doug McGregor

The McLean Foundation

Norma & Larry Bertuzzi Giving 
Fund

Karen O’Connor *

Peter R. Paterson

James Pecka & Sharon 
Hodgson

Peter’s Food Shop

Pherrill Fund of the Anglican 
Diocese of Toronto

Estate of Marion Jean Potter

Pride & Remembrace 
Foundation

Jane Pritchard

RBC Foundation

Ted Reeser * & Elizabeth 
Forster

Resource Thrift Shop

Joan & Lynn Ridout

Katherine Roos *

Donald & Gretchen Ross

Paula Schipper *

Judy Schulich

Second Harvest

Joe & Mary Frances Sheehan 

Simply Green Home Services

Marie Slaight

Mark Smith

Mary Jo Smith *

Spectrum Health Foundation

St. Clement’s Anglican Church

Starbucks Canada Charitable 
Fund, held at Vancouver 
Foundation

Wendy Stringer

Paul M. Taylor

TD Bank Group

Estate of Frances Beth 
Tewkesbury

John Tory

United Way Greater Toronto

United Way Greater Toronto’s 
Allan Slaight Seniors Fund

Virtu Financial Inc.

Vision Prosperity Group

Debra Walko *

Bruce H. Weppler

Wilkinson Family Fund at 
Toronto Foundation

William and Betty Finch Fund

Youth and Philanthropy Initiative 
Canada
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Trevor was 30 years old when he was diagnosed with 
bipolar disorder. Not long after his diagnosis, he lost 
his job, marriage, and access to his children. Now in 
his 60s, Trevor appreciates the support he receives 
at St. George House, support that allows him to live 
independently.  

Before finding LOFT, Trevor had to navigate different 
housing options. Some of them were not well suited 
to support his complex needs. “The room I had before 
was small and uncomfortable. The washroom was also 
very small and at times there wasn’t even toilet paper 
available,” he remembers. “I was only there because I 
was dealing with a very difficult situation in my life at the 
time. I had to take what I could get.”

Now living at St. George House, Trevor is grateful for 
his unit. “My room has two windows, one facing south 
and another one facing west,” he says. “I have a lot 
more space and light than before. The house itself is 
so beautiful and nice. My unit at St. George House is 
the best I’ve ever had.”

For the past two years, Trevor has led an independent life 
with us. “As long as I’m taking care of my mental health, 
I can do everything on my own. I do my own laundry, I 
clean my unit, I go to my medical appointments on my 
own and I pick up my medication myself. Here I can 
take comfort knowing that if I need help, my Residential 
Support Worker will be there for me.”

www.loftcs.org/home 

Donate once 
Make twice the impact

before December 31, 2021 and your donation will be 
matched by LOFT’s Board of Directors.  

Make a special holiday gift

He enjoys the support and meals he receives from the 
program, the people he lives with and having his own 
space.  “I can’t live on my own, I need the support,” 
Trevor says. “At St. George House we’re treated like 
kings and queens. We’re very lucky.”

We meet people where they are, and help them on 
their journey to a brighter future. A gift to LOFT helps 
provide clients like Trevor with comfort, dignity and a 
place they can truly call home.

YOUR IMPACT - TREVOR’S STORY



ANNUAL IMPACT BY THE NUMBERS
LOFT has been providing supportive housing and specialized community support services, such as 
street outreach, crisis care and case management to the most vulnerable in our community since 
1953. Today, we are the largest organization of our kind in Ontario helping people across Toronto, York 
Region and South Simcoe achieve their optimal health and well-being by offering unwavering support 
and hope.

Affordable supportive housing  
tailored to clients’ needs.

Training and education, with a focus 
on mental health and addiction, to 
long-term care homes, community 
agencies and hospitals. Expertise 
and support to organizations 
assisting people with dementia and 
other cognitive challenges.

Assistance with daily activities, 
health care system navigation and 
crisis management for clients living 
in their own home.

Innovative programs support 
clients living with HIV/AIDS, 

members of the 2SLGBTQIA+ 
community, and those 

experiencing dementia-related 
behaviours. Excellence in 
successfully transitioning 

individuals facing homelessness 
from hospital to the community.

AREAS OF 
EXPERTISE

Supportive Housing Community Support
Services

Specialized Services
Health Support
Leading Complex Mental 

266 1,733
Served  

(from youth 
to seniors)

9,500
Clients transitioned  
from hospitals to  
the community or  

long-term care

702
Staff

461,000
Supportive Interactions 

with Clients
Housing Units



15 Toronto Street, 9th Floor 
Toronto, ON, M5C 2E3 

Telephone 416-979-1994 
Fax 416-979-3028

To learn more about us please visit our website
www.loftcs.org

“The ache for home lives in all of us, the safe place 
where we can go as we are and not be questioned.” 

– Maya Angelou


